
 
 
 
Frequently Asked Questions 

Project Need and Benefits 

Q: Why is Council 
building a new 
performing arts 
facility? 
 

The old Whitehorse Centre was a beloved performing arts and 
cultural venue for more than 30 years but had reached the end 
of its functional working life. Ongoing maintenance problems, 
increasing equipment failures, lack of flexibility and poor 
accessibility meant the building was no longer fit for purpose.  
  

Q: How will a new 
performing arts facility 
benefit the 
community? 

 

A purpose-built and accessible performing arts centre will 
provide opportunities for a greatly expanded range of 
performing arts, events and functions for the Whitehorse 
community to enjoy.  
 

Q: How will a new 
performing arts venue 
benefit the economy? 

Across the construction phase and beyond, the new centre is 
expected to generate 320+ jobs, both directly and indirectly.  
 

Design Features 

Q: What features will 
the new performing 
arts centre have? 
 

The new centre is designed to cater for current and future use.  

Key features include:  

• 626-seat auditorium - large stage and modern 
backstage area  

• 200-seat studio theatre  
• multipurpose rehearsal/dance studio  
• multipurpose function room  
• improved soundshell for community festivals and other 

outdoor events 
• improved car parking for easy access to the performing 

arts centre, library, Council offices, parkland and the 
nearby Walker Park sports precinct. 

 



Q: Will the new centre 
cater for all abilities?  

Yes. From the car park and pathways through to the fit out of 
the performing arts centre, this project will be delivered in line 
with universal access principles and comply with the Disability 
Discrimination Act 1992.  
 

Q: How many levels 
will the new centre 
have? 
 

The new centre will have three levels – a lower ground floor, 
ground floor and first floor. 
 

Q: What is the footprint 
of the new building 
compared to the old 
building? 
 

To minimise the impact on the surrounding open space, the 
larger facility is built over three levels on the same site as the 
old building. It will, be larger than the old Whitehorse Centre 
as it is being built to cater for current and future use of the 
growing Whitehorse community. 
 

Q: Will the soundshell 
outdoor stage and 
amphitheatre be the 
same size? 
 

Yes. The grassed area, encompassing the amphitheatre and 
extending to the surrounding pathways, will be 3380m2. 
 

Q: What sustainability 
measures will be put in 
place? 

Environmental sustainability measures to be incorporated 
within the new performing arts centre include: 

• double-glazed windows 
• building envelope thermal performance 
• rainwater harvesting for toilet flushing 
• energy-efficiency and reducing greenhouse gas 

emissions  
• use of durable materials  
• waste minimisation 
• LED lighting 
• landscape treatments 
• water efficiency 

 
Q: What will happen to 
the leadlight glass 
windows from the old 
Whitehorse Centre?  
 

Recognising the historical significance and community value of 
the leadlight window, it has been retained and will be a feature 
of the new facility.  

Landscape 

Q: Will trees be 
removed to make way 
for the new performing 
arts centre? 
 
 

As part of the demolition of the old Whitehorse Centre and in 
preparation for construction of the new centre, a number of 
trees will need to be removed or relocated. As the project 
progresses, new trees will be planted and, once complete, 
there will be a total net gain of trees across the civic precinct.  
 



Q: What trees will be 
relocated? 
 
 

Trees that have been relocated include: 
 

• five Japanese Flowering Cherries which represent 
the City of Whitehorse’s relationship with its Sister 
City Matsudo, Japan 

• an Oak tree commemorating the contribution of 
Janette Plummer, Nunawading’s first woman 
councillor, a Mayor and foundation member of the 
Nunawading Arts and Entertainment Centre 
Committee of Management.  

 
Car Park 

Q: What car parking 
will be provided? 

 

Approximately 430 car parking spaces will be provided within 
the civic precinct (up from the current 220 spaces) when the 
project is completed. This includes ground-level parking as 
well as a new open double-storey car park.  
 
The new car park will have ground-level entry to both levels 
and a low pedestrian ramp to enable easy, convenient and 
safe access to the performing arts centre, library, Council 
offices, local parkland and nearby Walker Park sports precinct.  
 
 

Budget 

Q: How much will the 
new centre cost?  

The project budget is set at $78 million and will be funded over 
several financial years without any new borrowings or rate 
increases. 
 

Q: How will Council 
ensure the project 
stays on budget? 
 

A rigorous process is in place, including engagement of a 
quantity surveyor, to ensure costs are regularly assessed and 
value-for-money outcomes are achieved. Council will conduct 
public tender processes for all works activities.  
 

Project Timelines 
 
Q: What is the 
timeframe for the 
project? 
 

Following completion of the demolition phase in late 2020, 
construction works will commence in 2021 with an expected 
project completion in late 2023. 
 

Works Activities 
 
Q: What is being done 
to mitigate against 
potential impacts of 
works activities on the 
local area? 
 

All contractors are required to put in place a Construction 
Management Plan to minimise the potential impacts of works, 
such as noise, dust and traffic disruption to the site, and 
operate within Environment Protection Authority standards.   
 



Q: What access will 
there be to the civic 
precinct during 
construction? 
 

Throughout the project, the civic precinct will continue to be 
open to the public and provide car parking for visitors to the 
Council offices, library, surrounding parkland and nearby 
Walker Park sports precinct. Contractors’ vehicles will park 
within the hoarding zone, as construction activity allows. A 
map showing parking availability in the precinct is available 
at www.whitehorsecentre.com.au/redevelopment 
 

Q: Why is there a gap 
between demolition of 
the existing centre and 
construction of the 
new facility? 
 

Staging of the project will facilitate continued access to the 
civic centre precinct by the public throughout its duration, and 
allows for soil and site geotechnical testing to inform the 
design of the sub structure of the new building. 
 
The three separate stages include: 1) demolition of the old 
building; 2) construction of the open double-storey car park; 
and 3) construction of the new performing arts centre. 
 

Q: What will happen to 
the demolished 
materials from the old 
centre?  

Materials from the old building will be reused, recycled or 
provided to an EPA-approved contractor for disposal. As far as 
possible, fixtures, fittings and equipment will be reused in 
other Council venues, and materials such as concrete, bricks, 
and pavers will be recycled into road base. Green waste will 
be mulched and used for compost onsite or recycled offsite, 
and soil will be reused as topsoil or fill. 
 

Future Operations 

Q: What will happen to 
performances, 
functions and other 
activities while 
construction is 
underway? 

 

Subject to COVID-19 restrictions, the Whitehorse Centre’s 
professional Main Season and Midweek Matinee program will 
be presented at alternative venues within the municipality 
while the redevelopment is underway. There will also be online 
performances for the community to enjoy from the comfort of 
their home. To stay informed, visit 
https://www.whitehorsecentre.com.au/whats-on 
 
We’re also assisting Whitehorse Centre theatre and function 
clients to find alternative venues so they can continue their 
activities during this time. 
 

Q: Will the fees and 
charges be affordable 
in the new centre? 
 

As the new performing arts centre is a community facility, 
Council is mindful of affordable ticket prices and hire fees.  
 

Consultation  
 

http://www.whitehorsecentre.com.au/redevelopment


Q: Will the Whitehorse 
community have input 
into the project? 
 

Yes. Council has, and will continue to, engage with key 
stakeholders and the wider community throughout the project 
to inform the design of the new centre. 
 

Communication and Information 
 
Q: How will Council 
keep the community 
informed during the 
project? 
 

Council will keep the community informed through a range of 
communications, including regular project bulletins, a 
dedicated webpage, social media updates and via the 
community newsletter Whitehorse News. 
 
Council will also communicate directly with key stakeholders, 
such as neighbours, patrons and clients of the centre. 
 
Everyone can stay informed of this project and sign up to 
regular email updates, by visiting 
www.whitehorsecentre.com.au/whitehorse-centre-
redevelopment or contacting the Project Team via email  
whitehorsecentre.redevelopment@whitehorse.vic.gov.au or 
phone on 9262 6357. 
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